KENSINGTON POLICE PROTECTION
AND COMMUNITY SERVICES DISTRICT

On July 18, 2015, Chief of Police Hart received a request for information regarding a KPPCSD check of
$5000+ that may had been issued to Hertz Rental Car. The request was pursuant to a posting on
Nextdoor, and stems from the belief that the District had rented a vehicle for an officer for personal use.

On July 27, 2015, KPD posted a statement regarding this matter on Nextdoor for the purposes of
providing the correct information to our residents. This post generated additional questions and
concerns regarding vehicle usage by KPPCSD staff. One resident provided a list of additional questions
that he had after reading the KPPCSD Nextdoor post. His questions were answered via direct email in
September 2015. The link for the KPPCSD Nextdoor post, along with resident comments, can be found
here:

https://nextdoor.com/city/feed/?post=13933138

During the October 8, 2015 KPPCSD Board meeting, this issue was brought up again and it was stated
that many residents still had questions regarding this matter. Specifically, why an officer would need to
rent a car when KPD maintains a fleet of vehicles.

This document has been created in an effort to address the remaining questions on this matter.

Currently, the KPPCSD maintains a vehicle fleet of nine vehicles. This includes two black Ford Crown
Victoria unmarked police cars, two marked Ford Crown Victoria police cars, two marked Ford Explorer
police cars, one unmarked Ford Explorer police car, and two police motorcycles. The Hertz rental car
receipt for Sgt. Barrow’s rental car shows a rental period of 9/2/2014 to 9/15/2014. The only employee
of KPPCSD who is authorized to take a vehicle home regularly would be the Chief of Police. All other
employees would need to obtain the Chief’s permission prior to driving a district vehicle home. The
exception to this rule is the being on a special assignment.

During the rental time period, one of the two unmarked Crown Victoria police cars was assigned to Chief
Harman. The second unmarked vehicle was typically used by the Detective, which was Sgt. Barrow’s
assigned role at the time, or by any Officer assigned to a special assignment requiring an unmarked
vehicle. During the rental period, Sgt. Barrow was both assigned as the detective and assigned to the
West County Narcotics Enforcement Team (WestNET) on a part-time basis. While the second unmarked
vehicle was in the shop for repairs, no other unmarked vehicles were available which is why Sgt. Barrow
rented a vehicle from Hertz.

The unmarked vehicle assigned to Sgt. Barrow was involved in a non-injury collision at the Chevron gas
station located at 11319 San Pablo Ave, El Cerrito. Sgt. Barrow was not inside the vehicle at the time
when the other vehicle collided with his vehicle. The driver of the other vehicle was insured by Alliance
Insurance. KPPCSD received a check from Alliance Insurance on 9/22/2014, for the amount of $841.08.,
which covered the cost of repairs to the vehicle. We could not find any request for reimbursement for
the rental car and the time period to request reimbursement has expired.
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KENSINGTON POLICE PROTECTION
AND COMMUNITY SERVICES DISTRICT

Other questions that arose from the Nextdoor post included questions of why Sgt. Barrow was named
on the receipt, justifications for the 686 miles driven in the Hertz rental car, and specific verbiage listed
on the Hertz statement.

Sgt. Barrow’s name was listed on the Hertz receipt because he was the person who picked up the rental
car. Vehicles are rented to an individual and can be paid using a company credit card. Another
question was regarding the 686 miles driven on the rental car and whether they were all for district
business. Sgt. Barrow was working as the detective and was also assigned to WestNET at the time.
These duties often take Sgt. Barrow through different parts of California and driving an average of 76
miles each day for a total of 9 business days during this rental period did not appear unreasonable to
this department.

There were a variety of other questions posed about why certain items were either included or omitted
on the Hertz receipts, including “No Shop Required.” Hertz sets their policy of what information they
require to rent a car and what information will be listed on the receipt.

Interim Chief Hart believes this matter could have been handled better with more accountability
exercised. Areas where changes may be made for future rental vehicles would include best practice
guidelines for rental of vehicles. Areas that Interim Chief Hart found questionable included whether the
rental receipt was submitted in a timely manner and the length of the rental period. A 13 day rental
period seemed somewhat lengthy for repairing a damaged bumper, however this should have been a
non-issue as the other party’s insurance carrier should have paid for the rental. There also appears to
be decisions made at the time for reasons that are unknown to us. Interim Chief Hart hopes that this
information will clear up some of the discussions in this community regarding this topic.

If any additional questions arise from this document, Interim Chief Hart suggest a face to face meeting.

Please see attached Alliance United Insurance Company documentation.
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—— ’ Claims
 United NAIC Number 10920

- Pk B46-363-5226
Company 7.0, Box 6042, Camartio, California 9307 1-6042 www.dlllanceunited.com

United with you on the road = Unidos contigo en ¢l camino

September 22, 2014

Kensington Follce Dept.
- 217 Arlington Ave
Kensington, Ca 94707

Re! Insured: LN
Claim#: 208815
Date of Loss: 08/14/2014
Claimant: KENSINGTON POLICE DEPT,
Licenss Plate 4LXE181

Daar Kensington Police Depl.:

In a separate cover a draft in the amount of $841.08 will be enclosed. Enclosed
you will find a copy of the estimate 1o repair your vehicle. We have been notified
by the shop named 101 Aute Body in Richmond, CA to mall the check directly fo
your company. This estimate was prepared by an independent appraisal
company, We have agreed to pay for the repairs outlined in this estimate. If the
shop feels that your vehicle might require additional repairs not contained in this
esfimate, please have the shop contact the appraiser directly to authorize these
additional repairs.

Please note that the seiffement draft is for the amount of repairs less any
depreclation {If applicable). Depreciation Is taken on parts that do not last the
entire life of the vehicle,

Please feal free to contact me if you have any questions regarding this letter.

Sincerely,

Alexa Anguiano

Claims Ropresentative
(800) 508 - 6833 Ext: 3724

For your protaction Galifornia faw requires the Tollowing to appear on this form: "Any pergon who knowingly
presents a faise or fraudulent clalm for the payment of any loss is gullty of a crime and may be subject to
fines and confinement in stale prson pursusit to Peragraph 18782 of the Insurdnce Code. False
representation made on any form signed by the insured subjecls e Insured o & penally of perjury pursuant
to Paragraph 1874.3 of the Insurance Gode,”

Para su proteseion bajo ka ley de Californla se requiere que on eety forma aparezes: "Gualguler persona
quo bajo su conocimiento prasenten una demanda falsa o fraudalenta por ua cobro de perd[cia es culpable
da un celimen v puade estar sujeto e una mults v encarselamianto.”

[Gtnl Bek Cover Ly - OreR Exckived CIEET) |2eaais)




PROFEBEIONAL CLAIMS SERVICES
PO BOX 502234
SAN DIEGQ, CA 92150-2234
PHONE: (858)748.3880

v ESTIMATE

|

08/08/2014 10:23 AM

[ wrier

|

Owmner: KENSINGTON POLICE DEPT,

Address: 217 ARLINGTON AVE
City State Zip: KENSINGTON, CA 94707

WorkiDay: (610)5268-4141
FAX:

i Countrol information

Claim #; 208818
Loss Date/Time; 08M4/2044 0500 AM
Doduetible: None
Filg 8 POB-88170

ins. Company: insurancs
Company Conteot: ALLIANCE UNITED INS

Agent: Alexa Angulano
Address:
Emall; AloxaA@ualilanceuniied.com

Claimant: KENSINGTON POLICE DEPT,

Addrass; 217 ARLINGTON AVE
Clty State Zlp: KENSINGTON, GA 94707

Clalm Reps Alexa Angulano
Addross:
Emall: AlexaA@aifienceunitad.com

insured Policy #: MNS13356273
Loss Type: Liablity

Accounting # ¢
Work/Day: (800)508-58333724
WorlubDay: (510)828-4141

WorldDayr (800)508-5833x3724

inspaction

lnspoection Date: 99!06/20&4
nspection l.ccaeiomR

Address: 3327 JAQUZZ 5T
A
City State Zipy: RICHMOND, CA 84804
Primvary Impagt: Front
Drivoable: Yes

Budy Shop - 101 COLLISION, LP

Inspection Type: Fialtd
Contacly

Secondary Impact:
Rental Agsisted:

Assigned DatelTime: fecoived DatelThme: 09/08/2014 07:24 Al
First Contact DatelTime: Appointment Date/Time: 09/052014 08:00 AW
Appralsor Nome Jesus Morales Appraisey Llconse#
| Repatrer . 1
Rapatrar: 101 COLLISION Gontact:

Addrass: 5327 JACUZZ! 8T, 3A
Clty State Zip; Richmond, CA 94804

Targat Complate Date/Time:

WorkiDay: (510)524-4857
FAK: (510)524-0743

Lays To Repalry 1

DBi8I2014 12 AM
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1999 Ford Crown Victoia Pallee taterept 4 DR Sedan
Claim# ¢ 208045 P ’

OEN2014 10:23 AM

| Vehicle

-

1989 Ford Crown Victoria Poflee Intercpir 4 DR Sedan
8oyl Gasoline 4.8

4 Spead Automatic
LicPlate; 4LXE181 Lic State: CA
Lic Explre: ViIN: ZFAFPTIWBXX 180325
Prod Dale: Mllange: 150,050
Vabh ingp® ¢ ifieage Type: Actual
Condition; Good Code: P41730
Bxt. Colon BLUE int, Cojon
Ext. Refinish: Two-Stage fnt. Refinish:
Options
AMIFM Sterec Alr Conditioning Dug Airbags
intermitlent Wipers Power Brakes Power Door Logks
Power Mirrors Power Steering Power Windows
Roar Window Defroster Rem Trunk-L/ate Release Till Stoaring Whest
Tinted Glass Valour/Cloth Seats
| Domages !
line Op Guide MC Description WFR.Part Neo, Prive ADI% B% Hours R
Freat Bumuer
1 N g Front Bumper Cover R8I Additional Lebor 14 58
21 8 Covar,Front Bumper Repair 1.0 8k
3 L & 13 CoverFront Bumper Refinish 4,0 RF
2.8 Surfacs
048 Two-slage solup
9.6 Two-slage
4 gp 279 Midg, Front Buraper Replace PXN $35.67 0.3 SM
blanual Entiigs
5 SB Hazardous Wasts Removal  Sublet Repair $3.00° SM
8 Kamg
MG Meguage
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
[ Estimate Total & Entries j
Other Paris $36.67
Paint Materials $180.00
Parts & Materlal Total 21567
Tax on Parts & Material @ D.Lu% $18.41
Labor Rale  Replsce Repairtirs Total Hes
Hrs
Sheet Metal (3M) $80.00 0.3 2.4 27 $243.00
Moch/Efec {ME} $100.60
Feame {FR) $90.00
Refinish {RF) $90.00 4.0 40  $350.00

ORN20S 10:32 AN
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1898 Ford Srown Vickorda Police Intercptr 4 DR Sadan
Claim it ; 268915

09082014 19:23 AM

Falni Materfals §45.00

Labor Total 8.7 Mbura $6803.00

Sublot Rapairs $3.00

Gross Totat $841.08
l.ess: Deductible Neng«

Net Total . $341.08

Alternate Parts Y01/01/00/00/00 CUM G1/01/B00000 Zp Code: 84619 Geo 00000
Recycled Parts NOT REQUESTED

Audatox, Estimating 7,0,334 €8 09/08/2014 10:32 AM REL 7.0.334 &7 O8/OHE014 DB 0812014
Copyright {C) 2013 Audatex North Americs, Ine.

1.2 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDATEX'S TWO-STAGE REFINISH FORMULA.

CALIFORNIA

FOR YOUR PROTECTION CALTFORNIA LAW REQUIRES THE POLLOWING STATE TD
APPEAR ON THIS FORM. ANY PERSON WHO RNOWINGLY PRESENTS FALSE OR
FRAUDULENT CLAIM FOR THE PAYMENT OF A LOSS XS GQUILTY OF A CRIME
AND MAY BE SUBJECT TO FINES AND CONPINEMENT IN STATE PRISON.
CRLIFORNIA 9875.%1(B)

THIS ESTIMATE HAS BEEN PREPARED BASED OW THE USE OF CRASBH PARTS
SUPPLIED BY A SQURCE OTHER THAN IHE MANUPACTURER OF YOUR MOTOR
VEHICLE, ANY WARRANTIES APPLICABLE 'TO THESE REPLACEMENT PARTS ARE
PROVIDED BY THE MANUFACTURER OR DISTRIBUTCR OF THE PARTS, RATHER
THAN BY THE ORIGINAL MANUFACTURER OF YOUR VEHICLE. WE WARRANT THAT
SUCH PARTE ARE AT LEAST BQUAL TO THE ORIGINAL EQUIPMENT MANUPACTURER
PARTS IN TERMEZ OF KIND, QUALITY, SAFETY, FIT AND FERFORMANCEH.

ALL CRASH PBRTS ON THIS BEESTIMATE ARE "NEW" ORIGINAL BEQUIPMENT
MANUFACTURER PARTS, UNLESS OTHERWISE SPECIFIED, PARTS DESCRIBED
AS RE-CHROMED, RECORDED, REMANUFARCTURED OR, RECONDITIONED

ARR CONSIDERED "REBULLT" PARTS, CRASH PARTS DESCRIBED AS
ROUALITY REPLACEMENT PARTS" ARE NON-ORIGINAL EQUIPMENT
MANUFACTURER AFTERMARKET NEW PARTS.

THIS IS NOT AN AUTHORIZATION FOR REPAIR OR GUARANTEE OF PAYMENT
BY ALLIANCE INSURANCE; AS THE OWNER OF THE VEHICLE YOU ARE TEHE
ONIY PERSON WHO CAN AUTHORIZE REPAIRS,

ALLIANCE UNITED WILL GIVE THIS ESTIMATE TO THE REPATR FACILITY,
THIS ESTIMATE CAN NOT BE CHANGED WITHOUT ALLIANCE UNITED
INGURANCE APRROVAL. IF YOU AUTHORIZE A HIGHER ESTIMATE PREPARED
BY THE REPAIR FACILITY WITHOUT PRICR APRPROVAL FROM ALLIANCE UNITED
¥OU MAY BE RESPONSIBLE FOR THE ARDITIONAL AMOUNT CHARGED BY THE
REPAIR FACILITY, ALLIANCE UNITED IS NOT OBLIGATED TO PAY FOR ANY
ADDITIONAL DAMAGE UNLESS ALLIANCE UNITED INSPECTS THE ADDITICNAL
DAMAGE AND APPROVES ANY CHANGE BEFORE THE REPATRS ARE STARTED.

PINWZETE 1032 AM
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1959 Ford C(evm Yicteria Polica Intotepyr 4 OR Sodan
Claim ¥} 2&&8 GO0 10:23 Ay

PLEASE DIRECT ANY QUESTIONS TO THE ALLIANCE UNITED REPRESENTATIVE
WHC HAS PREPARED THIS ESTIMATE. ALL ESTIMATES ARHE SUBJECT TO REVIEW
AND MAY BE REVISED BY ALLIANCE UNITED.

v rwnw e *PDLEASE CALL TO CONFIRM COVERAGE BEFORE REPAIRE ARE
STARTED ¥R Rk v A RH K BN &

Op Codes
* & UgerEntered Value g = Replace OEM NG = Replace NAGS.
EC = Roplaoa Economy OE = Replacs PXN OF Smls UE = Replace OF Surplus
ET = Partlal Raplace Labor £P = Raplace PXN EU = Raplace Racyclad
YE = Pariial Replace Prce PM= Replace PXN Reman/Reblt Ubiw Replace Reman/Rebultt
L = Refinish PC = Replaca FXN Reconddioned UC = Replace Reconditioned
TT = Two-Tong 58 = Sublet Repair N = Addiionat Labor
BR = Bland Refinlsh - I = Repair IT = Partial Repalr
CG= Ghipguard Ri = R & | Assembly P = Chaok
AA= Appearance Allowance RP = Related Prior Damageé

i Thig report contains proprietary information of Audetex and may not be diselosed to any third party {other than

W“ the Insured, olaimant and oihers on a nesd {0 know basis in order to affectuate the claims process) without
Ex Audatax's prior writlen consent,
4 Soluit coinfrany : ]
R+ Copyright {C) 2013 Audatex North Ameriea, Ine,
Audatex Estimating Is & trademark of Audatex North America, fng.

OG0 10:32 AW Pagn 4 ot &




1589 Poed Crawn Victsda Polics Irercptr 4 OR Sodan
Claiea ¥ < 208815 DHOB/I014 10023 AM

( : Estimate Summary Puge i
+e5us Moralos
Gross Total $H44.08
Less; Deductible Nona-
Net Total $841.08

Audatex Epthwating 7.0.334 £8 09/68/2014 10:32 AM REL 7.0.334 DT 88/01/2094 DB 09/01/2014
Copyright (C} 2043 Audatex North America, inc,

AUTO BODY REPAIR CONSUMER BILL OF RIGHTS

AMENDED EFFECTIVE JANUARY 1, 2010

A CONSUMER IS ENTITLED TO:

1, 8BLECT THE AUDT)O BOLY REPAIR ZHCP TC REPAIR AUTO BODY DAMAGE COVERED
BY THE INSURANCE COMPAKY. AN INSURANCE COMPANY SHALL NOT REQUIRE THE
REPATIRS TC BE DOKE AT A BPECIPIC AUTO BODY REPAIR BHOP,

2. AN ITEMIZED WRITTEN BETIMATE FOR AUTO BODY REPAIRS AND UPON
COMPLETION QF REPAIRS, A DETAILED INVCICE. THE EsSTIMATE AND THE
INVOICE MUST INCLUDE AN ITEMIZED LIST OF RARTS AND LABOR ALONG

WITH THE TOTAL FRICE FOR THE WORK PERFORMED. THE ESTIMATE AND

INVOICE MUST ALSC IDENTIFY ALL PARTS A8 NREW, USHED, APTERMARKET,
RECONDITTIONED OR REBUILT,.

3, BE INPFORMED ABOUY COVERAGE FOR TOWING AND STORAGE SERVICES.

4, BE INFORMED ABOUT THE EXTENT OF COVERAGE IF ANY, FOR A

REPLACEMENT RENTAL VEWICLE WHILE A DAMAGED VEHICLE IS BEING REPAIRED.
5. BE INFORMED OF WHERE T0 REPORT SUSPECTED FRAUD OR OTHER COMPLAINTS
AND CONCERNS ABOUT AUTO BOLY REPAIRS.

6. SEEK AND OBTAIN AN INDEPENDENT REPAIR RSTIMATE DIRECTLY FROM A
REGISTERED AUTO BODY REPAIR SHOP FOR REBAIR OF A DAMAGED VEHICLE,
EVEN WHEN PURSUING AN INSURANCE CLAIM FOR REPAIRING THE VEHICLE,

COMPLAINTS WITHIN THE JURISDICTION OF THE BURRAU OF AUTOMOTIVE REPAIR
COMPLAINTS CONCERNING THE REPAIR OF A VEHICLE BY AN AUTO BODY

REPAIR SHOP SHOULD BE DIRECTED 70

TOLL FREE (866) 799-381%1

CALIFORNIA DEPARTMENT OF CONSUMER AFFAIRS/BUREAU OF AUTOMOTIVE REPAIR
10240 SYSTEMS PARKWRY

SACRAMENTO, CA 95827

THE BUREAU OF AUFFOMOTIVE REPAIR CAN ALSC ACCEPT COMPLAINTS ON

ITS WERBSITE AT:; WWW,AUTQOREPAIR.CA.GCV

COMPLAINTS WITHIN THE JURISDICTION OF THE CALIFORNIA INSURANCE COMMISSIONER
ANY CONCERNS REGBRDING HOW AN AUTO INSURANCE CLAIM IS BEING HARDLED
SHOULD BE SUBMYITIED TO THE CALIFORNIA DEPARTMENT OF INSURANCE AT:
{800} 927-HELP OR (213) 897-8921

CALIPORNIA DEPARTMENT OF INSURANCE

CONSUMER SERVICES DIVESTON

300 8, SPRING STREET

LOS ANGELES, CA %0013

THE CALIFORNIA DEPARTMENT OF INSURANCE CAN ALSO ACCERT

COMPLAINTS ON ITS WEBSITE AT:

WWW. INSURANCE . CA . GOV

DRIQBR0TA 10082 AM Pugy 8 of &




Audatex Alternate Parte Locate Report

Vihigle
1999 Ford Crown Victora Polive Intercpir 4 DR Sedan
Boy! Gagoling 4.8
4 Speed Automatlc .
Optlons
AMEM Bterao Alr Conditioning Dual Albags
intemittant Wipers Pewer Brakes Power Door Locks
Fower Mirrors Power Steering Powsr Windows
Rear Window Defroster Rem Trunk-LIGate Refeass Tikt Stearing Wheel
Tintod Glass VeltourfCloth Seate
Line Eart Doscription Supplior Part Numbar sub?::t:tﬁz'ig;?E ¥ Supplinr Code cLS SRG
4 Midg Front Bumper
FOGt4 FEAZITCEZBAA > 2 1
0614 FBAZATCB28AA » 3 1
FOHET280 FEAZ1TORIBAA ] 1
» = ESTIMATE TOTAL IS BASED ON PRICE QUOTED BY THIS SUPPLIER
Koyt ¢¥§sslﬂeation: ! Source Codes
L8 = Crussification Code
G~ CAPA CERTIFIED PART QUOTED BY LISTED SUPPLIER
M + REMANUFACTURED / REBUILT PART
R - REGONDITIONED PART
& - OEM SURPLUS PART
HRE = Soures Code
1+ NON ORIGINAL EQUIFMENT MANUFACTURER PART
3 <« ORIGINAL EQUIPMENT MANUFACTURER (OBEM) PART
ke‘laéled Platribtor List
KEYSTONE HMPP
1 PXNA131 KEYSTONE USA BE6-375-4325 (B55)375-4325
KEYSTONE, CA 81787
2 PXNB243 KAPA AUTO BODY (8881 70-3033
2005 GRANT STREET (A0BYBEB-TTIT
SANTA CLARA, CA 96850
3 PXNOTEG KAPA AUTE BODY PARTS (877)655-5272
3255 3RD STREET (416)526-8795
SAN FRANCSICD, CA #4124
Audatox Estimating 7.0.334 ES 0o/08/20%4 10:32 AM REL 7.0.334 T 66/01/2014 0B 00/01/2014 _
Zip Code: 04618 Hourch Aresa; GGee 0ROGD

Copyright (¢ 2013 Audatex Kerth Amorica, Ing.

GROHE0A 132 AM
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1899 Ford Crown Victerls Polica Intercptr 4 DRVSBGEH

This raport containg propristary Infermation of Audaten and may not be disclosed to any thitd party (other then the
W fnsurad, clalmant ang others on & need to know basis In order to effecluata the claims procass) without Audatex's
pifor wittern consent,

” Copyslght (C) 2013 Audatax Morth Ametles, Ing,
Audatox Estirnating i ¢ irndamark of Audatox Morth America, Inc.

& Salerd eepny
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REFERENCENO  208315-10167459 Alliance United Insurance Company

CHECKNO. 573793

DESCRIPTION
KENSINGTON POLIGE DEPT,
17 ARLINGTON AVE
KENSINGTON CA 84707
REFERENCENO 208816-10167489 Allisnce United Insurance Company CHECKNO. B73793
DESCRIFTION

Payae: KENSINGTON POLICE DEPT,

insured: MARGARET LOUISE DUHE

Date of Loss:  08/14/2014

Memo: PD =69 FORD CROWN VICTORIA LIP# 4LXE181
Adjuster, CLMS239

- Clatrn: 208815

Check Dafe;  09/22/2014

Chack Amount; Freseeseogat 08

Alliance United nsurance Compary
Clafms Account

PO BOX 6042 .
Camarilfo, CA 9301 #4042

Colifornde Bank & Trust
21800 Burbank Bivd. Suite 150
Woodandg Hillg, CA B 67

PAY:  Elght Hundred Foriy-Ona Dollers and Elght Cerds
TO THE ORDER OF:

KENSINGTON POLICE GEPT,

217 ARLINGTON AVE
KENSINGTON GA 84707

Copy - VOID Copy - VOID

THECK HO CHECK OATE FEFERENCE N
B73793 | Guid220%4 | 200815-10167469
CHECK AMOUNT
$¢wtw»mﬂhwg4—'§ ‘08
BY - [——

Copy - VOID




